




COMMUNITY 
INVOLVEMENT

7.1 Educational Support

7.2 Caring for the Disadvantaged

7.3 Sustainability of the Environment 

and Ecosystem 

The contractors must sign the 

Contractor Safety and Health 

E n v i r o n m e n t a l  P r o t e c t i o n 

R e g u l a t i o n  t o  c o n f i r m  t h a t 

the service content meets the 

requirements of safety, health 

and environmental protection. 

Before operating, the employee 

must accept "orientation training 

for contractors", including :

◆ Notification of hazards before 

commencing work to ensure 

6.7 Suppliers/Contractors' Workplace Safety

 ▪ Note : Refers to suppliers from which the Company makes 10 purchases or more in a quarter.

the protection of the safety and 

health of contractors

◆  I n f o r m i n g  s u p p l i e r s  a n d 

contractors of the expectations 

and requirements in corporate 

social responsibility and business 

ethics for suppliers

In  2018 ,  the  headquarters , 

Singapore Subsidiary,  Korea 

Subsidiary and GIGA Solution 

h a v e  h e l d  a  t o t a l  o f  2 5 9 

sess ions  of  Contractor  Pre-

Service Education and Training, 

attended by 2,560 participants, 

representing 229 suppliers.

Before entering the site, the 

employer of the contractor must 

hold an engineering meeting with 

contractors to explicitly inform 

them of the working environment 

where the contracted job will 

take place,  the r isk  factors, 

and relevant risk prevention 

measures.

A p a r t  f r o m  d e m a n d i n g 

compliance with Supplier CSR and 

Business Ethics Guidelines, the 

Company also conducts annual 

field audits on major suppliers 

(Note) according to the Supplier 

Management Policy, to determine 

whether they have fulfilled CSR in 

6.6 Supplier Audits
all aspects. 

I n  2 0 1 8 ,  t h e  C o m p a n y 

completed its field audit for all 

major suppliers on a number 

o f  a s p e c t s  s u c h  a s  h u m a n 

rights, employment condition, 

environment, health, and safety. 

All audited suppliers were found 

to have complied with the Labor 

Standards Act; no use of child 

labor or forced labor was found, 

and they all respected employees' 

freedom of association to the 

Company's expectation.
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Ardentec's Taiwan headquarters joins together with the subsidiaries in showing our care for our 

communities, both at home and around the world, with real actions. We gradually expand the scope of our 

care and the communities involved. In addition to the feelings we hold toward the industrial parks where 

we are located, our neighborhoods, non-profit organizations, and local government agencies, we also owe 

them a responsibility. As a result, we take the initiative to take part in activities that will help us to grow with 

the local communities and make better cities to live in.

Good second-hand book sharing; educational travel 
in remote areas
In 2018, we launched the 5th year of sharing good books with children 

in distant neighborhoods. We collected and donated 853 second-hand 

books to the Hengshan and Jianshih former centers.

Supporting traditional arts: Lion Dance Troupe of 
Zhongzheng Junior High School
At Zhongzheng Junior High School, Hsinchu Industrial Park, there is a 

group of children tirelessly dedicated to learning traditions of Chinese 

culture―the lion dance and drumming. Since 2015, Ardentec has 

continued to donate funds to support the passing on of diminishing 

traditional arts!

7.1 Educational support

Have a bright future ― blessings to the graduates
We offered 35 Ardentec Award to encourage the graduates from Zhongzheng Junior High School, Sh 

Huaxing, and Chunghsing Elementary Schools in Hsinchu Industrial Park to study hard and have a bright 

future !

 Bestowing the Ardentec Award at the graduation ceremonies of Huaxing, Chunghsing Elementary School.

Since 2012, Ardentec has been 

providing undergraduates the 

chance to experience working 

in an industry so that they can 

apply knowledge in practice 

and make seamless transitions 

into their careers. In the 2018 

academic year, Ardentec provided 

25 students from Feng Chia 

University, Yuan Ze University, 

F u  J e n  C a t h o l i c  U n i v e r s i t y , 

National Quemoy University, 

and Minghs in  Univers i ty  o f 

Industry–academia linkage

I m m i g r a n t s  o r  l o w - i n c o m e 

families with foreign spouses 

living near Hsinchu Industrial 

Park are generally unable to 

afford their children's education 

due to language barriers, cultural 

d i f f e r e n c e ,  o r  t h e  n e e d  t o 

support the family. Sitting next to 

Ardentec in Hsinchu is a village 

called Fengshan Village headed 

by  Chief  Wu who organizes 

f r e e  a f t e r - s c h o o l  t u t o r i a l s 

and free meals for children of 

economical ly-disadvantaged 

families; he tutors them after 

school, protects them, and cares 

After-school tutorials for students

Ardentec began donating books, 

d ict ionar ies ,  recorder  band 

equipment and costumes to 

J ianshi Elementary School in 

2015. In 2018, Ardentec also 

Providing a Better Learning Environment for Mountain Elementary Schools

Science and Technology with 

i n t e r n s h i p  o p p o r t u n i t i e s . 

S i n c e  2 0 1 2 ,  a  t o t a l  o f  1 4 1 

students from 9 universit ies 

have been offered internships 

a n d  a c a d e m i a  c o o p e r a t i o n 

in Ardentec. In addition, one 

student has received support 

in a cross-school internship in 

Germany. We invited our interns 

to join Ardentec straight after 

graduation to accumulate their 

professional values in depth and 

breadth. To provide students 

with an introduction to the actual 

semiconductor production line 

and working conditions, 101 

students and teachers from 

the Department of Information 

M a n a g e m e n t  a t  M i n g h s i n 

U n i v e r s i t y  a n d  t h e  A p p l i e d 

Technology Class from Yimin 

Junior High School were given 

a tour of the production line in 

2018.

for them, reducing the learning gap in children of Taiwan. Ardentec 

stands by Chief Wu's good thoughts. Since 2013, we have continued 

to donate children's books, school supplies, and food for after-school 

tutorials.

helped the school with upgrading 

the protective padding around 

school buildings to create a 

safer environment for children's 

activities. We strive to provide a 

better learning environment for 

children at elementary schools on 

the mountain.

79 Community Involvement 802018  Corporate Social Responsibility Report



Anti-Cancer Charity 
Projec
The generous donations made 

by employees at the Singapore 

subsidiary towards the projects 

and services of the Singapore 

Cancer Charity help to f ight 

cancer and save lives!

Charity Run
1919 Go for Love - Raising funds 

for "troubled families

Ardentec's cycling club has been 

recruiting club members for 

the annual "1919 Go for Love" 

cycling event to raise donations 

for "troubled families" since 2012. 

This year marked the 7th time 

that Ardentec has taken part.

In 2018, employees Singapore 

subsidiary took part in the charity 

run organized by The Strait Times 

in Singapore for the second time 

to raise funds for disadvantaged 

groups.

The founder of the Boyo Social Welfare Foundation, Richard Chia-Tung Lee, wrote a note to thank Ardentec for its support.

Employees from 
Headquarters taking 
part in the "1919 
Love Goes Around" 
cycling event to 
raise donations for 
"families in distress

Singapore 
employees in 

The Strait Times 
charity run.

Ardentec has actively hired people with physical disabilities who make 

a living on their own. Depending on the categories of their disability, 

these people are given a stage on which they can apply their skills, 

learn to rely on themselves, and build their confidence. For many 

years, Ardentec has hired more people with disabilities than the 

amount required by the People with Disabilities Rights Protection Act. 

In 2018, the employment of people with disabilities was 121% of that 

required by law.

Ardentec began making financial and material donations to professional social welfare institutions in 2012 

so that disabled or disadvantaged people can receive better care or support. More than NT$4 million has 

been donated to 14 charitable institutions as of 2018. Ardentec's longstanding support for local charities 

such as Boyo Social Welfare Foundation, Genesis Social Welfare Foundation, St. Joseph Social Welfare 

Foundation, Catholic Hua-Kuang Social Welfare Foundation and Maria Social Welfare Foundation help to 

foster a more friendly society.

7.2 Caring for the Disadvantaged

Saving Children from Hunger - Charity Meals for the 
Summer Break
In 2018, 77 employees at GIGA Solution answered the call from the 

"Saving Children from Hunger - Charity Meals for the Summer Break 

Fund-Raiser" by donating NT$134,300. Their generosity was recognized 

with a certificate of appreciation from World Peace Association.

Build a Career Stage for the Disadvantaged Minority

Diverse and Friendly Society

Every month, members of the 

Ardentec volunteer club go to the 

St. Joseph Home to accompany 

the elderly in singing, exercising, 

dancing, and join activities to 

adapt to the community, etc. They 

provide haircuts for the elderly 

and interact with them to create 

a lively atmosphere for the aged 

elders.

Warm companionship; Having fun together
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Saving lives with blood donation
Every year, employees of Ardentec headquarters and the Singapore subsidiary passionately donate blood to 

save lives and maintain the health of strangers.

Ardentec hosted its 6th "Protect 

the Oceans and Love the Earth" 

coastal cleanup event in 2018. 

Around 400 people including 

employees and their families from 

Headquarters and GIGA Solution 

took part in this environmental 

education initiative. The General 

Manager of Singapore subsidiary 

led employees and their families 

in volunteering for the local 

International Coastal Cleanup 

Day.

The coastal clean-up removed 

garbage occupying the coastline 

for sorting and counting. Data 

on collected garbage was sent 

through the organizers to The 

Ocean Conservancy, the US-based 

organizer of the International 

Coastal  Cleanup (ICC),  to be 

compiled into an annual; report 

on global maritime waste and 

make a contribution to global 

environmental  protection. A 

total of 462 kg of garbage was 

removed in 2018.

Their passion for the environment 

Beach cleanup volunteers 
- Singapore subsidiary

Guarding the Ocean and Loving the Earth beach cleanups at home and abroad 
Loving the Earth beach cleanup campaig
International Coastal Cleanup

sees Ardentec employees and 

their families work hard to restore 

the beauty of the sea and sustain 

marine life!

Through actual participation, 

everyone could learn how to 

improve their daily habits as well 

as sort and recycle waste in order 

to do everything they can to 

protect our magnificent oceans 

and the natural ecology that 

nurtures so much life.

Employees and their relatives and friends of Ardentec headquarters and GIGA Solution during the beach cleanup

7.3 Sustainability of the Environment and Ecosystem
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Ardentec's Paddy - Respect Ecology

Ardentec Headquarters employees participated in the Changhua Ecology Wetland Rehabilitation Project by 

working together to manage Ardentec's Paddy. Only the most natural farming methods that eschew the use 

of pesticides, herbicides and chemical fertilizers are employed so that a naturally diverse and balanced eco-

system can be formed by the plants and animals living on the land.

Community Service - Helping to Keep the Environment Clean

Employees from the Korea subsidiary clean up nearby streets every quarter as a service to the local 

community and environment.

ANNEXES
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Annex 1   Independent Assurance Opinion Statement
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Annex 2   GRI Standards Reference Table

Verify result is as Annex 1 Independent Assurance Opinion Statement

GRI Standards Item Corresponding chapter Page Remarks

GRI 102: General Disclosures 2016

 Organizational Profile

*102-1 Name of the organization CSR Report cover

*102-2 Activities, brands, products, and 
services

1.1 Company Introduction
1.4 Professional Service

7
9

*102-3 Location of headquarters About the Report
1.1 Company Introduction

2
7

*102-4 Location of operations About the Report 2

*102-5 Ownership and legal form 1.1 Company 7

*102-6 Markets served 1.5 Market Size and Performance 9-11

*102-7 Scale of the organization 1.3 The Organization
5.7 Workforce Structure

7-9
67-68

*102-8 Information on employees and other 
workers 5.7 Workforce Structure 67-68

*102-9 Supply chain 6.5 Supplier/Contractor Management 71-74

*102-10 Significant changes to the organization 
and its supply 3.7 Major Investment 36

*※102-11 Precautionary Principle or approach 3.5 Internal Controls
3.6 Risk Management

33-34
34-36

*102-12 External initiatives 1.8 Honors and Accolades 12-15

*102-13 Membership of associations 1.8 Honors and Accolades 12-15

Strategy

*※102-14 Statement from senior decision-maker Letter from Chairman and President
3.1 Governance Principles

7
30

※102-15 Key impacts, risks, and opportunities 1.5 Market Size and Performance 9-11

Ethics and Integrity

*※102-16 Values, principles, standards, and 
norms of behavior 3.4 Ethical Guidelines 33

※102-17 Mechanisms for advice and concerns 
about ethics

3.4 Ethical Guidelines
5.6 Labor-Management Harmony

33
65-67

Governance

*102-18 Governance structure

1.3 The Organization
2.1 CSR Policy
2.2 The CSR Organization
3.2 Board of Directors

7-9
17

17-18
30-32

102-19 Delegating authority 2.2 The CSR Organization 17-18

102-20
Executive-level responsibility for 
economic, environmental, and social 
topics

2.2 The CSR Organization 17-18

102-21 Consulting stakeholders on economic, 
environmental, and social topics

2.4Stakeholders and analysis of Topics 
of Concern 18-21

102-22 Composition of the highest 
governance body and its committees 3.2 Board of Directors 30-32

GRI Standards Item Corresponding chapter Page Remarks

102-23 Chair of the highest governance body 3.2 Board of Directors 30-32

102-24 Nominating and selecting the highest 
governance body 3.2 Board of Directors 30-32

102-25 Conflicts of interest 3.2 Board of Directors
3.3 Executive Compensation Policy 30-32

102-26 Role of highest governance body in 
setting purpose, values, and strategy 1.2 Corporate Values 7

※102-27 Collective knowledge of highest 
governance body 3.1 Governance Principles 30

※102-28 Evaluating the highest governance 
body's performance

3.1 Governance Principles
3.2 Board of Directors

30
30-32

102-29 Identifying and managing economic, 
environmental, and social impacts 6.4 Customer Satisfaction Surveys 71

※102-30 Effectiveness of risk management 
processes 3.6 Risk Management 34-36

※102-31 Review of economic, environmental, 
and social topics

3.1 Governance Principles
3.6 Risk Management

30
34-36

102-32 Highest governance body's role in 
sustainability reporting About the Report 2

102-36 Process for determining remuneration 3.3 Executive Compensation Policy 32

Communicate with stakeholders

102-37 Stakeholders' involvement in 
remuneration

2.6 Material Topics Value Chain and 
Management strategy  
2.7 Communication with stakeholders

22-26
27-28

*102-40 List of stakeholder groups 2.4 Stakeholders and analysis of Topics 
of Concern 18-21

*102-41 Collective bargaining agreements 5.6 Labor-Management Harmony 65-67

*102-42 Identifying and selecting stakeholders 2.4 Stakeholders and analysis of Topics 
of Concern 18-21

*102-43 Approach to stakeholder engagement 2.4 Stakeholders and analysis of Topics 
of Concern 18-21

*102-44 Key topics and concerns raised 2.5 Key Topics and the Identification of 
Boundaries 21-22

Report overview

*102-45 Entities included in the consolidated 
financial statements 1.5 Market Size and Performance 9-11

*102-46 Defining report content and topic 
Boundaries About the Report 2

*102-47 List of material topics 2.5 Topic Materility Matrix 21-22

*102-48 Restatements of information GRI Standards Reference Table GRI 
Standards Reference Table

*102-49 Changes in reporting 2.6 Material Topics Value Chain and 
Management strategy 24-27 GRI Standards 

Reference Table

*102-50 Reporting period About the Report 2

*102-51 Date of most recent report About the Report 2

*102-52 Reporting cycle About the Report 2

*102-53 Contact point for questions regarding 
the report About the Report 2

*102-54 Claims of reporting in accordance with 
the GRI Standards About the Report 2

* Core Item
※ Topic Materiality
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GRI Standards Item Corresponding chapter Page Remarks

*102-55 GRI content index Annex 2 85-90

*102-56 External assurance About the Report
Annex 1

2
84

GRI 103 ﹕ Disclosure of Management Approach 2016

*103-1 Explanation of the material topic and its 
Boundary

2.5Topic Materility Matrix
2.6 Material Topics Value Chain and 
Management strategy

21
22-26

*103-2 The management approach and its 
components

2.6 Material Topics Value Chain and 
Management strategy 24-27

*103-3 Evaluation of the management approach 2.6 Material Topics Value Chain and 
Management strategy 24-27

Disclosure of Specific Topic

GRI 103 ﹕ Economic Performance 2016

*※201-1 Direct economic value generated and 
distributed

1.5 Market Size and Performance
1.6 Surplus Allocation
3.3 Executive Compensation Policy
5.3 Compensation and Benefits

9-11
11
32

55-60

*※201-3 Defined benefit plan obligations and 
other retirement plans 5.3 Compensation and Benefits 55-60

GRI 202 ﹕ Market Presence  2016

202-2 Proportion of senior management hired 
from the local community 5.2 Right People for Right Job 54-55

GRI 203 ﹕ Indirect Economic Impacts  2016

※203-2 Significant indirect economic impacts 3.6 Risk Management 34-36

GRI 204 ﹕ Procurement Practices  2016

204-1 Proportion of spending on local suppliers 6.5 Supplier/Contractor 
Management 71-74

GRI 205 ﹕ Anti corruption  2016

205-1 Operations assessed for risks related to 
corruption 3.4 Ethical Guidelines 33

※205-2 Communication and training about anti-
corruption policies and procedures 3.4 Ethical Guidelines 33

※205-3 Confirmed incidents of corruption and 
actions taken 3.4 Ethical Guidelines 33

GRI 301 ﹕ Materials  2016

301-1 Materials used by weight or volume 4.4 Disclosure of Environmental 
Information 40-42

301-2 Recycled input materials used 4.4 Disclosure of Environmental 
Information 40-42

GRI 302 ﹕ Energy  2016

302-1 Energy consumption within the 
organization

4.4 Disclosure of Environmental 
Information 40-42

302-3 Energy intensity 4.4 Disclosure of Environmental 
Information 38-40

302-4 Reduction of energy consumption 4.3 Green Management System
4.5 Greenhouse Gas Management 42-47

302-5 Reductions in energy requirements of 
products and services

4.3 Green Management System
4.5 Greenhouse Gas Management

38-40
42-47

GRI Standards Item Corresponding chapter Page Remarks

GRI 303 ﹕ Water  2016

303-1 Water withdrawal by source 4.6 Water Resource Management 47-48

303-2 Water sources significantly affected by 
withdrawal of water 4.6 Water Resource Management 47-48

303-3 Water recycled and reused 4.6 Water Resource Management 47-48

GRI 304 ﹕ Biodiversity  2016

304-1

Operational sites owned, leased, 
managed in, or adjacent to, protected 
areas and areas of high biodiversity value 
outside protected areas

4.1 Environmental Policy 38

304-2 Significant impacts of activities, products, 
and services on biodiversity 4.7 Waste Management 48-52

GRI 305 ﹕ Emissions  2016

305-1 Direct (Scope 1) GHG emissions 4.5 Greenhouse Gas Management 42-47

The direct GHG 
emissions in Taiwan 
headquarters and 
Singapore Site has 
been verified by BSI

305-2 Energy indirect (Scope 2) GHG emissions 4.5 Greenhouse Gas Management 42-47

The direct GHG 
emissions in Taiwan 
headquarters and 
Singapore Site has 
been verified by BSI

305-4 GHG emissions intensity 4.3 Green Management System 38-40

305-5 Reduction of GHG emissions 4.5 Greenhouse Gas Management 42-47

GRI 306 ﹕ Effluents and Waste  2016

306-1 Water discharge by quality and 
destination 4.7 Waste Management 48-52

306-2 Waste by type and disposal method 4.7 Waste Management 48-52

306-5 Water bodies affected by water 
discharges and/or runoff 4.7 Waste Management 48-52

GRI 307 ﹕ Environmental Compliance  2016

307-1 Non-compliance with environmental laws 
and regulations 4.3 Green Management System 38-40

There were no 
violations in the year 
of report

GRI 401 ﹕ Employment  2016

※401-2
Benefits provided to full-time employees 
that are not provided to temporary or 
part-time employees

5.3 Compensation and Benefits 55-60

GRI 402 ﹕ Labor Management Relations  2016

※402-1 Minimum notice periods regarding 
operational changes 5.6 Labor-Management Harmony 65-67
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GRI Standards Item Corresponding chapter Page Remarks

GRI 403 ﹕ Occupational Health and Safety  2016

※403-1
Workers representation in formal joint 
management–worker health and safety 
committees

5.5 Workplace Health and 
Safety 62-65

403-2

Types of injury and rates of 
injury,occupational diseases, lost days, and 
absenteeism, and number of work-related 
fatalities

5.5 Workplace Health and 
Safety 62-65

※403-4 Health and safety topics covered in formal 
agreements with trade unions

5.5 Workplace Health and 
Safety 62-65

There is no union in the 
Company, but there is 
an occupational safety 
and health management 
committee dedicated to this 
function

GRI 404 ﹕ Training and Education  2016

404-1 Average hours of training per year per 
employee 5.4 Career Development 60-62

404-2 Programs for upgrading employee skills 
and transition assistance programs 5.4 Career Development 60-62

404-3
Percentage of employees receiving regular 
performance and career development 
reviews

5.3 Compensation and 
Benefits
5.4 Career Development

55-60
60-62

GRI 405 ﹕ Diversity and Equal Opportunity  2016

405-1 Diversity of governance bodies and 
employees

3.2 Board of Directors
5.7 Workforce Structure

30-32
67-68

GRI 406 ﹕ Non discrimination 2016

※406-1 Incidents of discrimination and corrective 
actions taken

 GRI Standards Reference 
Table

There were no 
discriminations in 2018

GRI 407 ﹕ Freedom of Association and Collective Bargaining  2016

407-1
Operations and suppliers in which the right 
to freeom of association and collective 
bargaining may be at risk

5.6 Labor-Management 
Harmony
6.6 Supplier Audits

51-52
58

GRI 408 ﹕ Child Labor  2016

※408-1 Operations and suppliers at significant risk 
for incidents of child labor

5.2 Right People for Right Job
6.6 Supplier Audits

41
58

GRI 410 ﹕ Security Practices  2016

410-1 Security personnel trained in human rights 
policies or procedures 5.4 Career Development 47-48

GRI 412 ﹕ Human Rights Assessment  2016

412-2 Employee training on human rights policies 
or procedures 5.4 Career Development 47-48

GRI 414 ﹕ Supplier Social Assessment  2016

414-1 New suppliers that were screened using 
social criteria

6.5 Supplier/Contractor 
Management 71-74

GRI 418 ﹕ Customer Privacy  2016

※418-1
Substantiated complaints concerning 
breaches of customer privacy and losses of 
customer data

3.6 Risk Management
6.2 Customer Secrecy 
Protection

34-36
70

Complaints of violation of 
customer privacy or data 
leakage in 2018

GRI 419 ﹕ Socioeconomic Compliance  2016

※419-1 Non-compliance with laws and regulations 
in the social and economic area

2.6 Material Topics Value 
Chain and Managemant 
strategy

22-27

Annex 3   ISO 26000 Reference Table

ISO 26000 indicators Corresponding chapter Note

Organizational 
governance

Decision-making processes 
and structures that help 
fulfill social responsibilities 
and enable applications of 
core CSR principles

2. Sustainable Business Framework
3. Corporate Governance
5.2 Right People for Right Job

Human 
rights

Checks for regulatory 
compliance and avoidance 
of human rights risks

5. Employees as Partners
6.5 Supplier/Contractor 
Management

Employees are provided with a multiple 
means through which to communicate 
and file complaints

Human rights risk situations 5. Employees as Partners
5.6 Labor-Management Harmony

Avoidance of complicit 5.6 Labor-Management Harmony
Employees are provided with a multiple 
means through which to communicate 
and file complaints

Resolving grievances 5.6 Labor-Management Harmony

Discrimination and 
vulnerable groups 7.2 Caring for the Disadvantaged

Civil and political rights 5.6 Labor-Management Harmony

Ardentec cares for all aspects of national 
development but remains politically 
neutral; We encourage employees to 
exercise civil rights, but fully respect 
the political orientation of individual 
employees

Economic, social and 
cultural rights 5. Employees as Partners

Fundamental principles and 
rights at work

5.2 Right People for Right Job
5.3 Compensation and Benefits

Labor 
practices

Employment and 
employment relations 5.2 Right People for Right Job

Conditions of work and 
social protection

5.2 Right People for Right Job
5.3 Compensation and Benefits
5.5 Workplace Health and Safety
5.6 Labor-Management Harmony

Social dialogue 2.7 Communication with 
stakeholders

Health and safety at work 5.5 Workplace Health and Safety

Human development and 
training in the workplace

5.4 Career Development
5.5 Workplace Health and Safety

The
environment

Prevention of pollution 4.3 Green Management System
4.7 Waste Management

Sustainable resource use 4.7 Waste Management

Climate change mitigation 
and adaptation

4.1 Environmental Policy
4.3 Green Management System

Protection of the 
environment, biodiversity 
and restoration of natural 
habitats

4.1 Environmental Policy 
7.3 Sustainability of the 
Environment and Ecosystem
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Fair 
operating 
practices

Anti-corruption 3.4 Ethical Guidelines
5.4 Career Growth

Responsible political 
involvement 5.4 Career Growth

Ardentec cares for all aspects of national 
development but remains politically neutral; We 
encourage employees to exercise civil rights, but 
fully respect the political orientation of individual 
employees

Fair competition 3.4 Ethical Guidelines

The Company serves corporate customers and is not 
involved in the mass market. Ardentec complies with 
regulations that govern intellectual property rights 
and fair trading. It maintains sound and legal 

Promoting social 
responsibility in the value 
chain

6.1 Customer Service
6.4 Customer Satisfaction 
Surveys
6.5 Supplier/Contractor 
Management

Respect for property 
rights 3.6 Risk Management

The Company complies with regulations that govern 
intellectual property rights. It maintains sound and 
legal business interactions with customers as well as 
upstream and downstream partners.

Consumer 
Topics

Fair marketing, 
factual and unbiased 
information and fair 
contractual practices

3.4 Ethical Guidelines

The Company complies with regulations that govern 
fair trade. It maintains sound and legal business 
interactions with customers as well as upstream and 
downstream partners.

Protecting consumers' 
health and safety

The Company's business activities were primarily 
semiconductor testing with no tangible products 
produced. The testing procedures pose no health or 
safety concerns to the customers.

Sustainable consumption The Company maintains long-term business 
relationships with its corporate customers

Consumer service, 
support, and complaint 
and dispute resolution

6.1 Customer Service
6.4 Customer Satisfaction 
Surveys

The primary operation does not contain any tangible 
products. Therefore, there is no concern about 
customer services, support, complaints and disputes.

Consumer data 
protection and privacy

6.2 Customer Secrecy 
Protection

The primary operation does not contain any tangible 
products. Therefore, it does not involve customer 
data and privacy.

Access to essential 
services 6.1 Customer Service 

Education and awareness The Company's services are not targeted at individual 
consumers

Social 
investment

Community involvement 7. Community involvement

Education and culture 7. Community involvement
7.1 Educational Support

Employment creation and 
skills development

1.7 Development strategies 
and innovations
5.2 Right People for the 
Right Job

Technology development 
and access

1.7 Development 
Strategies and Innovations

Wealth and income 
creation

1.5 Market Size and 
Performance
5.3 Compensation and 
Benefits

Health 5.5 Workplace Health and 
Safety

Social investment 7. Community involvement

Annex 4   UN Sustainable Development Goals Reference Table

Sustainable Development Goals Goal Item Corresponding chapter

3 Ensure healthy lives and promote well-being 
for all at all ages

3.8 
3.9 5.5 Workplace Health and Safety

4
Ensure inclusive and equitable quality 
education and promote lifelong learnming 
opportunities for all

4.4 
4.5 
4.7

5.4 Career Growth 
7.1 Educational Support

5 Achieve gender equality and empower all 
women and girls

5.1 
5.2 
5.b

5.2 Right People for Right Job
5.3 Compensation and Benefits
5.4 Career Growth

6 Ensure availability and sustainable 
management of water and sanitation for all

6.3 
6.4

4.6 Water Resource Management
4.7 Waste Management

7 Ensure access to affordable, reliable, 
sustainable and modern energy for all

7.2 
7.3

4.3 Green Management System
4.5 Greenhouse Gas Management

8

Promote sustained, inclusive and sustainable 
economic growth, full and productive 
employment
and decent work for all

8.2 
8.7 
8.8

1.7 Development Strategies and Innovations
5.2 Right People for Right Job
5.4 Career Growth

12 Ensure sustainable consumption and 
production patterns 12.5

4.3 Green Management System
4.5 Greenhouse Gas Management
4.7 Waste Management

13 Take urgent action to combat climate change 
and its impacts 13.3 4.5 Greenhouse Gas Management

5.4 Career Growth

16

Promote peaceful and inclusive societies for 
sustainable development, provide access to 
justice for
all and build effective, accountable and 
inclusive institutions at all levels

16.5 Sustainable Governance
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Annex 5     The UN Global Compact Reference Table

Classification and principles 
of The UN Global Compact Corresponding Chapter Note

Human rights

Businesses should support 
and respect the protection of 
internationally proclaimed human 
rights 5. Employees as Partners

6.5Supplier/contractor 
management

The Taiwan headquarters, 
Singapore, Korea, and GIGA 
Solution subsidiaries are located 
in countries with sound human 
rights review. All business 
operations are located in the 
industrial zones supervised by 
the governments. All human 
rights related matters meet the 
regulations.

Business should make sure that 
they are not complicit in human 
rights abuses

Labor

Businesses should uphold the 
freedom of association and the 
effective recognition of the right to 
collective bargaining

5.6 Labor-Management 
Harmony

Elimination of all forms of forced 
and compulsory labor

5.2 Right People for Right Job
6.5Supplier/Contractor 
Management

Effective abolition of child labor

5.2 Right People for the Right 
Job
6.5Supplier/Contractor 
Management

Elimination of discrimination 
in respect of employment and 
occupation

5.2 Right People for Right Job
5.3 Compensation and Benefits

Environment

Business should support a 
precautionary approach to 
environmental challenges

4.3 Green Management System
4.5 Greenhouse Gas 
Management
4.6 Water Resource 
Management
4.7 Waste Management
7.3 Sustainability of the 
Environment and Ecosystem

Undertake initiatives to 
promote greater environmental 
responsibility

4.3 Green Management System
4.5 Greenhouse Gas 
Management
4.6 Water Resource 
Management
4.7 Waste Management
7.3 Sustainability of the 
Environment and Ecosystem

ncourage the development and 
diffusion of environmentally 
friendly technologies

7.3 Sustainability of the 
Environment and Ecosystem

Ardentec primarily offers testing 
services and technologies, and 
does not produce tangible 
products.

Anti-
corruption

Businesses should work against 
corruption in all its forms, 
including extortion and bribery

3.1 Governance Principles 
3.4 Ethical Guidelines
3.5 Internal Controls
6.5Supplier/Contractor 
Management

Annex 6   Corporate Social Responsibility Best Practice Principles for TWSE/
GTSM Listed Companies Reference Table

Chapters Corresponding chapter

Article 1

In order to assist companies listed on the Taiwan Stock Exchange Corporation 
("TWSE") and GreTai Securities Market ("GTSM") (collectively referred to as 
"TWSE/GTSM listed companies") to fulfill their corporate social responsibility 
initiatives and to promote economic, environmental, and social advancement for 
purposes of sustainable development, the TWSE and GTSM hereby jointly adopt 
the Principles to be followed by TWSE/GTSM listed companies.
TWSE/GTSM listed companies are advised to promulgate their own corporate 
social responsibility principles in accordance with the Principles to manage their 
economic, environmental and social risks and impact

About the Report
Letter from Chairman and 
President
2.2 The CSR Organization
3.1Governance Principles

Article2

The Principles applies to TWSE/GTSM listed companies, including the entire 
operations of each such company and its business group.
The Principles encourages TWSE/GTSM listed companies to actively fulfill their 
corporate social responsibility in the course of their business operations so as 
to follow international development trends and to contribute to the economic 
development of the country, to improve the quality of life of employees, the 
community and society by acting as responsible corporate citizens, and to 
enhance competitive edges built on corporate social responsibility.

Letter from Chairman and 
President 
2.Sustainable Business 
Framework
3.Corporate Governance

Article3

In fulfilling corporate social responsibility initiatives, TWSE/GTSM listed 
companies shall, in its corporate management guidelines and business 
operations, give due consideration to the rights and interests of stakeholders 
and, while pursuing sustainable operations and profits, also give due 
consideration to the environment, society and corporate governance.

2.Sustainable Business 
Framework
4.Environmental Protection
7. Community Engagement

Article 4

To implement corporate social responsibility initiatives, TWSE/GTSM listed 
companies are advised to follow the principles below:
1.Exercise corporate governance.
2.Foster a sustainable environment.
3.Preserve public welfare.
4.Enhance disclosure of corporate social responsibility information.

About the Report 
Letter from Chairman and 
President
3.1 Governance Principles

Article 5

TWSE/GTSM listed companies shall take into consideration the correlation 
between the development of domestic and international corporate social 
responsibility principles and corporate core business operations, and the effect 
of the operation of individual companies and of their respective business groups 
as a whole on stakeholders, in establishing their policies, systems or relevant 
management guidelines, and concrete promotion plans for corporate social 
responsibility programs, which shall be approved by the board of directors and 
then reported to the shareholders meeting.
When a shareholder proposes a motion involving corporate social responsibility, 
the company's board of directors is advised to review and consider including it 
in the shareholders meeting agenda.

2.1 CSR Policy

Article 6

TWSE/GTSM listed companies are advised to follow the Corporate Governance 
Best Practice Principles for TWSE/GTSM Listed Companies, the Ethical Corporate 
Management Best Practice Principles for TWSE/GTSM Listed Companies, and the 
Code of Ethical Conduct for TWSE/GTSM Listed Companies to establish effective 
corporate governance frameworks and relevant ethical standards so as to 
enhance corporate governance.

3.1 Governance Principles
3.4 Ethical Guidelines
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Article 7

The directors of a TWSE/GTSM listed company shall exercise the due care 
of good administrators to urge the company to perform its corporate social 
responsibility initiatives, examine the results of the implementation thereof from 
time to time and continually make adjustments so as to ensure the thorough 
implementation of its corporate social responsibility policies.
The board of directors of a TWSE/GTSM listed company is advised to give full 
consideration to the interests of stakeholders, including the following matters, 
in the company's performance of its corporate social responsibility initiatives:
1.Identifying the company's corporate social responsibility mission or vision, 
and declaring its corporate social responsibility policy, systems or relevant 
management guidelines;
2.Making corporate social responsibility the guiding principle of the company's 
operations and development, and ratifying concrete promotional plans for 
corporate social responsibility initiatives; and
3.Enhancing the timeliness and accuracy of the disclosure of corporate social 
responsibility information.
The board of directors shall appoint executive-level positions with responsibility 
for economic, environmental, and social issues resulting from the business 
operations of a TWSE/GTSM listed company, and to report the status of the 
handling to the board of directors. The handling procedures and the responsible 
person for each relevant issue shall be concrete and clear.

Letter from Chairman and 
President
2. Sustainable Business 
Framework
2.1 CSR Policies
3.1 Governance Principles

Article 8

TWSE/GTSM listed companies are advised to, on a regular basis, organize 
education and training on the implementation of corporate social responsibility 
initiatives, including promotion of the matters prescribed in paragraph 2 of the 
preceding article.

3.4 Ethical Guidelines

Article 9

For the purpose of managing corporate social responsibility initiatives, TWSE/
GTSM listed companies are advised to establish an exclusively (or concurrently) 
dedicated unit to be in charge of proposing and enforcing the corporate social 
responsibility policies, systems, or relevant management guidelines, and 
concrete promotional plans and to report on the same to the board of directors 
on a periodic basis.
TWSE/GTSM listed companies are advised to adopt reasonable remuneration 
policies, to ensure that remuneration arrangements support the strategic aims 
of the organization, and align with the interests of stakeholders.
It is advised that the employee performance evaluation system be combined 
with corporate social responsibility policies, and that a clear and effective 
incentive and discipline system be established.

2.2 The CSR Organization

Article 10

TWSE/GTSM listed companies shall, based on respect for the rights and 
interests of stakeholders, identify stakeholders of the company, and establish 
a designated section for stakeholders on the company website; understand 
the reasonable expectations and demands of stakeholders through proper 
communication with them, and adequately respond to the important corporate 
social responsibility Topics which they are concerned about.

2.4 Stakeholders and 
Analysis to Topics of 
Concern
2.7 Communication with 
stakeholders

Article 11

TWSE/GTSM listed companies shall follow relevant environmental laws, 
regulations and international standards to properly protect the environment 
and shall endeavor to promote a sustainable environment when engaging in 
business operations and internal management.

4.1 Environmental Policy

Article 12
TWSE/GTSM listed companies are advised to endeavor to utilize all resources 
more efficiently and use renewable materials which have a low impact on the 
environment to improve sustainability of natural resources.

4.3 Green Management 
System

Article 13

TWSE/GTSM listed companies are advised to establish proper environment 
management systems based on the characteristics of their industries. Such 
systems shall include the following tasks:
1.Collecting sufficient and up-to-date information to evaluate the impact of the 
company's business operations on the natural environment.
2.Establishing measurable goals for environmental sustainability, and examining 
whether the development of such goals should be maintained and whether it is 
still relevant on a regular basis.
3.Adopting enforcement measures such as concrete plans or action plans, and 
examining the results of their operation on a regular basis.

4.3 Green Management 
System

Article 14

TWSE/GTSM listed companies are advised to establish a dedicated unit or 
assign dedicated personnel for drafting, promoting, and maintaining relevant 
environment management systems and concrete action plans, and should 
hold environment education courses for their managerial officers and other 
employees on a periodic basis.

4.3 Green Management 
System

Article 15

TWSE/GTSM listed companies are advised to take into account the effect 
of business operations on ecological efficiency, promote and advocate the 
concept of sustainable consumption, and conduct research and development, 
procurement, production, operations, and services in accordance with the 
following principles to reduce the impact on the natural environment and 
human beings from their business operations:
1.Reduce resource and energy consumption of their products and services.
2.Reduce emission of pollutants, toxins and waste, and dispose of waste 
properly.
3.Improve recyclability and reusability of raw materials or products.
4.Maximize the sustainability of renewable resources.
5.Enhance the durability of products.
6.Improve efficiency of products and services.

4.5 Greenhouse Gas 
Management 
4.6 Water Resource 
Management 
4.7 Waste Management

Article 16

To improve water use efficiency, TWSE/GTSM listed companies shall properly and 
sustainably use water resources and establish relevant management measures.
TWSE/GTSM listed companies shall construct and improve environmental 
protection treatment facilities to avoid polluting water, air and land, and 
use their best efforts to reduce adverse impact on human health and the 
environment by adopting the best practical pollution prevention and control 
measures.

4.6 Water Resource 
Management
4.7 Waste Management

Article 17

TWSE/GTSM listed companies are advised to adopt standards or guidelines 
generally used in Taiwan and abroad to enforce corporate greenhouse gas 
inventory and to make disclosures thereof, the scope of which shall include the 
following:
1.Direct greenhouse gas emissions: emissions from operations that are owned 
or controlled by the company.
2.Indirect greenhouse gas emissions: emissions resulting from the generation 
of externally purchased or acquired electricity, heating, or steam.
TWSE/GTSM listed companies are advised to monitor the impact of climate 
change on their operations and should establish company strategies for energy 
conservation and carbon and greenhouse gas reduction based upon their 
operations and the result of a greenhouse gas inventory. Such strategies should 
include obtaining carbon credits to promote and minimize the impact of their 
business operations on climate change.

4.3 Green Management 
System
4.5 Greenhouse Gas 
Management
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Article 18

TWSE/GTSM listed companies shall comply with relevant laws and regulations, 
and the International Bill of Human Rights, with respect to rights such as gender 
equality, the right to work, and prohibition of discrimination.
A TWSE/GTSM listed company, to fulfill its responsibility to protect human rights, 
shall adopt relevant management policies and processes, including:
1.Presenting a corporate policy or statement on human rights.
2.Evaluating the impact of the company's business operations and internal 
management on human rights, and adopting corresponding handing processes.
3.Reviewing on a regular basis the effectiveness of the corporate policy or 
statement on human rights.
4.In the event of any infringement of human rights, the company shall disclose 
the processes for handling of the matter with respect to the stakeholders 
involved.
TWSE/GTSM listed companies shall comply with the internationally recognized 
human rights of labor, including the freedom of association, the right of 
collective bargaining, caring for vulnerable groups, prohibiting the use of 
child labor, eliminating all forms of forced labor, eliminating recruitment and 
employment discrimination, and shall ensure that their human resource policies 
do not contain differential treatments based on gender, race, socioeconomic 
status, age, or marital and family status, so as to achieve equality and fairness in 
employment, hiring conditions, remuneration, benefits, training, evaluation, and 
promotion opportunities.
TWSE/GTSM listed companies shall provide an effective and appropriate 
grievance mechanism with respect to matters adversely impacting the rights 
and interests of the labor force, in order to ensure equality and transparency 
of the grievance process. Channels through which a grievance may be raised 
shall be clear, convenient, and unobstructed. A company shall respond to any 
employee's grievance in an appropriate manner.

5.1 Employee Partnership 
Policy

Article 19
TWSE/GTSM listed companies shall provide information for their employees so 
that the employees have knowledge of the labor laws and the rights they enjoy 
in the countries where the companies have business operations.

5.2 Right People for Right 
Job

Article 20

TWSE/GTSM listed companies are advised to provide safe and healthful work 
environments for their employees, including necessary health and first-aid 
facilities and shall endeavor to curb dangers to employees' safety and health 
and to prevent occupational accidents.
TWSE/GTSM listed companies are advised to organize training on safety and 
health for their employees on a regular basis.

5.5 Workplace Health and 
Safety

Article 21

TWSE/GTSM listed companies are advised to create an environment conducive 
to the development of their employees' careers and establish effective training 
programs to foster career skills.
TWSE/GTSM listed companies shall appropriately reflect the corporate business 
performance or achievements in the employee remuneration policy, to ensure 
the recruitment, retention, and motivation of human resources, and achieve the 
objective of sustainable operations.

5.4 Career Growth

Article 22

TWSE/GTSM listed companies shall establish a platform to facilitate regular 
two-way communication between the management and the employees for the 
employees to obtain relevant information on and express their opinions on the 
company's operations, management and decisions.
TWSE/GTSM listed companies shall respect the employee representatives' 
rights to bargain for the working conditions, and shall provide the employees 
with necessary information and hardware equipment, in order to improve the 
negotiation and cooperation among employers, employees and employee 
representatives.
TWSE/GTSM listed companies shall, by reasonable means, inform employees of 
operation changes that might have material impacts.

5.6 Labor-Management 
Harmony

Article 22-1

A TWSE/GTSM listed company is advised to treat customers or consumers of its 
products or services in a fair and reasonable manner, including according to 
the following principles: fairness and good faith in contracting, duty of care and 
fiduciary duty, truthfulness in advertising and soliciting, fitness of products or 
services, notification and disclosure, commensuration between compensation 
and performance, protection of the right to complain, professionalism of 
salespersons etc. Said company shall also develop the relevant strategies and 
specific measures for implementation.

Major business is 
semiconductor testing 
service for business 
customer, no physical 
product to consumers, thus 
no need of labelling for 
product nor advertisement 
for counsumers.

Article 23

TWSE/GTSM listed companies shall take responsibility for their products and 
services, and take marketing ethics seriously. In the process of research and 
development, procurement, production, operations, and services, the company 
shall ensure the transparency and safety of their products and services. They 
further shall establish and disclose policies on consumer rights and interests, 
and enforce them in the course of business operations, in order to prevent the 
products or services from adversely impacting the rights, interests, health, or 
safety of consumers.

6.1 Customer Service

Article 24

TWSE/GTSM listed companies shall ensure the quality of their products and 
services by following the laws and regulations of the government and relevant 
standards of their industries.
TWSE/GTSM listed companies shall follow relevant laws, regulations and 
international guidelines when marketing or labeling their products and services 
and shall not deceive, mislead, commit fraud or engage in any other acts which 
would betray consumers' trust or damage consumers' rights or interests.

Major business is 
semiconductor testing 
service for business 
customer, no physical 
product to consumers, thus 
no need of labelling for 
product nor advertisement 
for counsumers.

Article 25

TWSE/GTSM listed companies are advised to evaluate and manage all types of 
risks that could cause interruptions in operations, so as to reduce the impact on 
consumers and society.
TWSE/GTSM listed companies are advised to provide a clear and effective 
procedure for accepting consumer complaints to fairly and timely handle 
consumer complaints, shall comply with laws and regulations related to the 
Personal Information Protection Act for respecting consumers' rights of privacy 
and shall protect personal data provided by consumers.

Major business is 
semiconductor testing 
service for business 
customer, no physical 
product to consumers, thus 
no need of labelling for 
product nor advertisement 
for counsumers.

Article 26

TWSE/GTSM listed companies are advised to assess the impact their 
procurement has on society as well as the environment of the community that 
they are procuring from, and shall cooperate with their suppliers to jointly 
implement the corporate social responsibility initiative.
Prior to engaging in commercial dealings, TWSE/GTSM listed companies are 
advised to assess whether there is any record of a supplier's impact on the 
environment and society, and avoid conducting transactions with those against 
corporate social responsibility policy.
When TWSE/GTSM listed companies enter into a contract with any of their major 
suppliers, the content should include terms stipulating mutual compliance with 
corporate social responsibility policy, and that the contract may be terminated 
or rescinded any time if the supplier has violated such policy and has caused 
significant negative impact on the environment and society of the community of 
the supply source.

6.5 Supplier/Contractor 
Management
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Article 27

TWSE/GTSM listed companies shall evaluate the impact of their business 
operations on the community, and adequately employ personnel from the 
location of the business operations, to enhance community acceptance.
TWSE/GTSM listed companies are advised to, through equity investment, 
commercial activities, endowments, volunteering service or other charitable 
professional services etc., dedicate resources to organizations that commercially 
resolve social or environmental Topics, participate in events held by citizen 
organizations, charities and local government agencies relating to community 
development and community education to promote community development.

5.2 Right People for Right 
Job
7. Community Involvement

Article 28

TWSE/GTSM listed companies shall disclose information according to relevant 
laws, regulations and the Corporate Governance Best Practice Principles for 
TWSE/GTSM listed Companies and shall fully disclose relevant and reliable 
information relating to their corporate social responsibility initiatives to improve 
information transparency.
Relevant information relating to corporate social responsibility which TWSE/
GTSM listed companies shall disclose includes:
1.The policy, systems or relevant management guidelines, and concrete 
promotion plans for corporate social responsibility initiatives, as resolved by the 
board of directors.
2.The risks and the impact on the corporate operations and financial condition 
arising from exercising corporate governance, fostering a sustainable 
environment and preserving social public welfare.
3.Goals and measures for realizing the corporate social responsibility initiatives 
established by the companies, and performance in implementation.
4.Major stakeholders and their concerns.
5.Disclosure of information on major suppliers' management and performance 
with respect to major environmental and social Topics.
6.Other information relating to corporate social responsibility initiatives.

5. Employees as Partners 
7. Community Involvement

Article 29

TWSE/GTSM listed companies shall adopt internationally widely recognized 
standards or guidelines when producing corporate social responsibility 
reports, to disclose the status of their implementation of the corporate social 
responsibility policy. It also is advisable to obtain a third-party assurance or 
verification for reports to enhance the reliability of the information in the 
reports. The reports are advised to include:
1.The policy, system, or relevant management guidelines and concrete 
promotion plans for implementing corporate social responsibility initiatives.
2.Major stakeholders and their concerns.
3.Results and a review of the exercising of corporate governance, fostering of 
a sustainable environment, preservation of public welfare and promotion of 
economic development.
4.Future improvements and goals.

About the Report
2.Sustainable Business 
Framework

Article 30

TWSE/GTSM listed companies shall at all times monitor the development of 
domestic and foreign corporate social responsibility standards and the change 
of business environment so as to examine and improve their established 
corporate social responsibility framework and to obtain better results from the 
implementation of the corporate social responsibility policy.

2.2 The CSR Organization
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